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Abstract: The role of parents in accompanying children's success while studying at home is 
very central, in relation to this released various guidelines for parents in accompanying 
their children during this pandemic which includes parenting tips to be more positive and 
constructive in accompanying them. Parents initially played a role in guiding basic 
attitudes and skills, such as religious education to obey the rules, and for good habituation, 
but their role became expanded, namely as a companion to academic education. The aim of 
this research are to explain the actual role of parents in children's learning during this 
pandemic and to find out what children will do if there is no role of parents in children's 
learning during this pandemic. This research uses purposive sampling method. In this 
technique the researcher determines the sumpling taking according to the research 
objectives, so that it is expected to answer the researcher's  problems. By using a qualitative 
approach, the data analysis technique was carried out in a descriptive qualitative manner 
using the Miles Damn Huberman model. The results showed that the role of parents in 
learning biology during the epidemic was based on  educators (80%);  Supervisor (75%);  
counselors (70%) (4) opinion on online learning (75%;  the number of cities that were 
broadcast during the pandemic (85%).  
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Introduction  
 
The world is currently preoccupied with the 

emergence of coronavirus (Covid-19). As of May 26, 
2020, the virus has infected 5.623.503 people, with 
348.760 deaths and 2.393.551 deaths and 213 deaths 

(worldometers.info, 2020). In Indonesia, the virus first 
spread on March 2, 2020, and this was conveyed 
directly by President Joko Widodo (Nuraini, 2020), and 
currently has obeyed 23.165 people with the number of 
deaths of 1.418 people, and the number accompanying 
5.877 people (covid19.go.id, 2020).  

Various efforts are made by the government to 
break the chain of spread of this virus, including by 
issuing PP No. 21 of 2020 on Large-Scale Social 
Restrictions in order to Accelerate the Handling of 
Covid-19 which results in restrictions on various 
activities including schools. Meanwhile, Learning From 

Home (BDR) activities are officially issued through the 
Circular Letter of the Minister of Education No. 
36962/MPK. A/HK/2020 on online learning and 
working from home in order to prevent the spread of 
Corona Virus Disease (COVID-19). This policy forces 
teachers and students to keep working and learning 
from home from Kindergarten to Higher Education 
(kemdikbud.go.id, 2020). This policy certainly not only 
affects the relationship between teachers and students 
during BDR, but also the importance of optimizing the 
role of parents in the implementation of BDR. Future 
elementary school teachers must be able to master 
technology and adapt to the very fast changes in the era 
of the industrial revolution 4.0 (Alam et al, 2020). 

The emergence of the Covid-19 pandemic in 
Indonesia in early March 2020 brought a change in the 
implementation of science learning in elementary 
school teacher education course (Atmojo et al, 2020).  
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All schools ranging from kindergarten to high school 
immediately carried out the circular of the Ministry of 
Education without preparation and strategies for how 
distance learning is implemented. Since March 2020, all 
schools in the country have issued a decision that 
students should leave the school environment for an un 
specified period of time and the teaching and learning 
process becomes a Distance Learning process. 
According to National Education System Law No. 20 of 
2003 (Sidiknas, 2003) learning is the process of 
interacting learners with educators and learning 
resources in a learning environment.  

The definition of Learning according to Atwi 
Suparman in (Suparman, 2014) is that teachers and 
learners together create an environment including a set 
of values and beliefs that are considered important to 
unite the view of the reality of life. In this definition, 
learning still brings teachers together with learners and 
collaborates in creating agreements on what is 
important in order to in turn influence views about the 
realities of life. Learning activities are a series of events 
that affect learners in such a way that behavioral 
changes called learning are facilitated. Learning can be 
defined as a fixed influence on behavior, knowledge, 
and thinking skills, gained through experience. 

The role of parents in accompanying children's 
success during home study becomes very central, in 
line with that WHO, (2020) released various guidelines 
for parents in accompanying their children during this 
pandemic, which includes parenting tips to be more 
positive and conducive in accompanying children 
during their activities at home. Parents initially played 
a role in guiding fundamental attitudes and skills, such 
as religious education to obey the rules, and for good 
habituation (Nurlaeni & Juniarti, 2017), but its role 
became widespread as an academic education 
companion. Prabhawani (2016) stated that the 
implementation of education is a responsibility for 
parents and the surrounding community, not only the 
responsibility of educational institutions. Speaking of 
parent roles, not apart from family. Lestari, (2012) states 
that families are viewed from their functions, namely 
having the duties and functions of care, emotional and 
material support, and fulfillment of certain roles. In line 
with this, Muchtar (in Lutfatutatifah et al., 2015) stated 
that families are an important part of community units. 

Family has an important role to play in caring 
for, educating, protecting and nurturing children. 
According to Candra et al., (2013) stated that parenting 
towards their children can affect the formation of the 
character and behavior of the child itself. If there is a 
parenting error, it will affect the child when he/she is 
an adult. In line with this, Rakhmawati, (2015) stated 
that childcare is an ongoing activity through the 
process of parent and child interaction to encourage 

optimal growth and development of children. The 
above exposure shows that during this time, the role of 
parents in parenting and care is more prominent, while 
academic education is often presented to the second 
party, namely the school as rosdiana explained, (2006) 
that the fact that most parents still feel that their 
obligation in educating children has been completed 
after entering a school institution. 

In order for students to learn at home, for the 
safety and health of all of us, this certainly has an 
impact on parents, where parents must provide 
learning to their children at home. There's a lot of 
controversy about home learning. Many parents also 
reveal that they feel objected when the child is studying 
at home, because at home the child feels it is not the 
time to learn but they tend to like to play. Then here 
will be seen how the pattern of parenting while 
studying at home. Related to this, according to research 
from Khasanah (2020) at first many parents who refuse 
online learning for their children, because they are each 
with technology. But over time, parents began to 
receive this online defense (Ihsanuddin, 2020; Shereen 
et al., 2020). 

  

Method 
 

Research is a systematic step as an effort to solve 
problems (Rasimin, 2008: 4). A study was conducted 
using the type or method used to find the answer to the 
problem studied. Based on the title taken by 
researchers, in this study researchers used a descriptive 
qualitative research approach using purposive 
sampling techniques. In this technique, researchers 
determine their own sampling. In accordance with the 
objectives of the research, so that it is expected to 
answer the problem of researchers. 

Data analysis techniques are performed 
descriptively qualitatively using the Miles damn 
Huberman model. This model is carried out in 3 stages: 
(1) Data reduction i.e. (a) summarizing direct contact 
data with people, events and situations at the research 
site, (b) encoding, (c) creating objective records, (d) 
making reflective records, (e) creating marginal 
records, (f) data storage, (g) creating memos, (h) 
interlocation analysis, and (i) creating temporary 
summaries between locations. (2) Display Data by 
composing narrative text. (3) Verification is the stage of 
drawing conclusions (Chastanti, et.al., 2019). 

The statements contained in the questionnaire 
contain positive statements (favorable) and negative 
statements (infavaorable). The measurement scale of 
questionnaire used in this study is in the form of Likert 
scale model using 4 options, namely: Strongly Agree 
(SA), Agree (A), disagree (D), and strongly disagree 
(SD). The Likert scale is used to measure a person's 
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attitudes, opinions, and perceptions about social 
phenomena (Sugiyono, 2014), hence it is considered 
suitable to improve students' perception of parental 
assistance in children's learning poses. 

 
Result and Discussion 
 

Distribusion Parent’s Role Queistionnaire 

Based on the results of research that was 
smeared from respondents' answers in filling in the role 
of parents in grade XI students at SMA N 1 Rantau 
Selatan, it is known that most of the respondents' 
answers to questions related to indicators of 
parenthood as educators answered agreed as many as 
10 respondents (80%) In this case it can be concluded 
that on the sub-variables of parenthood more choose 
always. 

Thus, judging from the number of parents who 
choose it can always be said that the role of parents is 
very important in supporting mentoring activities 
towards children's learning during learning from home. 
Parenthood is a behavior that concerns parents in 
holding certain positions in family institutions and 
serves as a mentor, caregiver, and educator for the child 
and supports the social and emotional needs of the 
child, parents of whom participate in the child's 
learning, explain and provide examples and models in 
learning, and meet the child's learning needs, provide 
spiritual understanding, supervise the child's learning 
process, motivate and encourage the child , provide 
tutoring, give appreciation, provide facilities and needs 
of children in learning, help solve children's problems, 
provide teaching at the appropriate time. High family 
perceptions of science enable students to complete their 
experiments through  collaboration with their families 
(Sha et al, 2016). 

The results of this study are also in line with the 
results of previous research that during learning from 
home as an alternative to learning in the midst of the 
Covid-19 pandemic, in general the role of parents is as 
a supervisor, educator, carer, developer, and 
supervisor. 
 
Analysis of Parenthood as Educator 

Parents have a big role in learning children at 
home can be seen from 80% of parents choose to agree 
with the role of parents as educators at home during 
this pandemic. The results of interviews with parents 
stated that they help their children learn, although for 
the work of the task given by the teacher, parents rarely 
help the child complete the task because the child 
usually uses the internet to complete the task.  

The role of parents in children's education is 
needed, because the family environment is the initial 
environment for a child. Parents in carrying out their 

role as educators need to continuously provide 
motivation, support, guiding, and facilitating the 
achievement of a good education (Fadillah, 2012).  The 
level of parental education directly affects the 
continuity of children's education (Novrinda et.al., 
2017).  The parents stated that they were unable to 
assist the child in completing the task because they did 
not understand all the tasks given by the teacher. 
Therefore, some parents choose to allow their children 
to use internet facilities to complete tasks. Parental 
education will influence the mindset of the child. The 
higher the education of parents, the more expanding 
the mindset of children in education (Nilawati, 2013).  

The role of parents as educators has a great task 
and responsibility because it is not just for the transfer 
of knowledge, but educating that is oriented towards 
the formation of children's character. Therefore, as 
educators, parents should be able to develop the 
mindset of children so that they have high abilities and 
personalities (Abdillah, 2019).  

Guidance is a passion carried out by a person in 
order to provide assistance to others who are 
experiencing difficulties, so that the person is able to 
overcome themselves with full awareness. Guidance 
needs to be given in online learning if the child has 
difficulty in material matters. The absence of teachers in 
online learning makes parents inevitably have a dual 
role. That is, as a parent himself as well as a mentor and 
educator. In learning, often children have difficulty in 
terms of material understanding. Because each child's 
level of understanding is different and parents know 
better when the child is having difficulty. Seeing that, 
of course, parents have roles and obligations as 
mentors and educators. Parental guidance has a huge 
influence on the success of children's learning, because 
with the guidance of parents students can know the 
ways in learning so as to increase the success rate and 
spirit of learning of the child. In addition, children will 
not feel saturated because parents accompany and 
guide while learning. Research shows that during 
Covid-19, the design of family participation in 
education units is because most of  the learning is done 
at home, to continue and familiarize education that 
involves families and for families to create a physical 
and non-physical environment, which is conducive to 
student learning, so that knowledge can be maximized 
(Nursetiawati et al, 2020). 
 
Analysis of Parenthood as Supervisors  

Most parents voted "Agree" with a percentage of 
70%. In this case it can be concluded that in the sub-
variables of learning assistance children prefer to 
always. Thus, judging from the number of parents who 
choose it can always be said that child learning 
assistance is very important in supporting children's 
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learning activities during learning from home. Based on 
the results of data analysis that learning assistance in 
children in SMA N 1 Rantau Selatan is always done by 
parents. Evidenced by the answers of parents in SMA 
N 1 Rantau Selatan who prefer the answer agree. 
Mentoring is an activity carried out through coaching, 
teaching, briefing in individuals or groups. Learning is 
one factor that plays an important role in the formation 
of individual personal and behavior (Abtokhi, 2012). 
The term learning assistance is closely related to the 
process and outcomes of children's learning, because 
mentoring is defined as guidance that is closer to the 
intended subject, especially in terms of children's 
learning development (Retno, 2013).  

The application of combination parenting pattern 
is an ideal parental supervision, because with a 
combination of foster care patterns can form both 
psychic and physical children (Gunawan, 2010). 
Parental supervision is a form of children's success by 
showing attention to lessons in school and emphasizing 
the importance of achievement for children. In the 
process of supervision, parents need to show a 
successful person so that they can be set an example by 
the child (Irony, 2004). There are 4 kinds of parental 
supervision of children, namely: (1) Authorithative 
Parenting (warm and firm; (2) Authoritarian Parenting; 
(3) Neglect Parenting; and (4) Indulgent Parenting 
(Kusuma, 2013). Parental supervision at home on how 
children learn is a must done by parents in the 
household. Parents should not be weak-hearted in 
supervising children's care but must be strong in 
educating them so that the learning process of children 
at home can provide good achievements to children in 
school (Anggraini and Hedrizal, 2018).  

Smartphones can be used by all circles, fields and 
education. Smartphone use in adults is usually 1-3 
hours in one use and can be used up to many times a 
day. Smartphone use for children has a certain time 
limit, if not limited it will cause addiction in children 
(Wiranto and Hermawan, 2017).  Online learning 
carried out during the pandemic makes parents have to 
better supervise how children learn in biology learning, 
especially in the use of smartphones. The results of 
interviews with parents show that some parents only 
supervise their children learning or not, do not pay 
attention to the child learning well or instead do other 
activities using a smartphone. Even parents say that 
they do not have time to supervise how to learn 
because they feel tired because they work all day and 
do the dission of the child to be able to access online 
games using a smartphone.  
 
Analysis of the role of parents as child counselors  

One of the main tasks of parents is to provide 
motivation so that children can unleash their potential 

with their own efforts. Parents sometimes forget that 
parental motivation is useful for their children. The 
results of the poll analysis of 60% of parents who 
provide motivation or there may also be children who 
do not want to tell their parents. Parents are the closest 
figure to the child and of course the child thinks that 
the child knows what is going on so the child often 
feels the parent is one of the people who can help them 
when they find a problem. Encouragement can be one 
of the efforts of parents to provide motivation to 
children. Passion is the driving energy of children to do 
something until it is complete. In facing the 
development of children's learning, parents become the 
main figure to guide the child. The guidance should be 
in accordance with the awareness of the role of parents 
in the family, namely (1) Supervisor; (2) Guide; (3) 
Advisors; (4) Companion; (5) Defender; (6) The 
breadwinner; and (7) Role Model (Tjandrarini, 2004).  

Parents need to act as counsellors who listen, 
study, direct, and provide correct information to 
children and avoid repression actions (Ginevra et.al., 
2015). Parents also act as counsellors to listen to 
children's complaints so that parents can provide 
motivation so that children are more enthusiastic in 
their education (Tjandrarini, 2004). The results of 
interviews with parents stated that parents only help 
children in fulfilling quotas for the learning process but 
never ask the child about the difficulties faced by the 
child during the online learning process. Parents never 
ask the teacher to better understand the biology 
learning materials provided by the teacher. In addition 
to individual dependence on the environment, previous 
researchers conducted an interview study which 
revealed that parents are a positive factor in students’ 
science learning.  Parents provide support, academic 
hope, various assistance and are involved in student 
science education. When parents have high 
involvement, are carried out continuously, have an 
interest and hope for their children’s scientific 
achievements, it will foster students’ interest in 
learning science to improve students’ science learning 
achievement (Halim et al., 2018). 

Before carrying out the role of counsellor for 
their children, parents should first understand 
preparing to accept their fitrah as a parent, namely (1) 
Parents always put their children in a good life; (2) 
Parents prioritize the safety of their children; (3) 
Parents want their children to be vigilant; (4) Be patient 
with the child's bad behavior. Parents also do not close 
themselves to receive input from others by trying to 
add insight in preparing themselves to conduct 
counseling guidance for their children (Febrini, 2011). 
The role of parents in guiding children can be realized, 
namely (1) Parents must love their children; (2) Parents 
should maintain the tranquility of the home 
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environment and prepare the tranquility of their 
children's souls; (3) Mutual respect between parents 
and children; (4) To realize trust; (5) Hold family 
gatherings and meetings. The steps that parents need to 
prepare as counsellors, are (1) Creating good 
relationships; (2) Listen wholeheartedly; (3) 
Recognizing the problem of the child; (4) Empathize 
with the child; (5) Be a good listener; (6) Do not act like 
a teacher; (7) Can keep secrets (Sihabudin, 2015).  
 

Conclusion  
 

The role of parents in biology learning in the 
Pandemic Period of SMA N 1 Rantau Selatan showed 
excellent results. The results are supported by the 
suitability of the results in each sub-variable, namely in 
the sub-variables of parenthood and child learning 
assistance. Mentoring is done by helping to do 
children's tasks, as a place to learn children, explaining 
and explaining the materials learned, providing a good 
response to learning from school. Mentoring is 
expected to shape the character of children who are 
able to do tasks that have been ordered from school, 
able to practice learning at home, and responsive in 
creating work as the implementation of learning. 
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